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Digital Divide
in Facility
Management
and Closing
the Gap
Amila Gamage , Sihela
Consultants

Digital transformation in facility
management is rapid. IoT, Big Data,
data mining, analytics, digital twins,
and there are many other topics in
conversation including, building
automation systems (BAS) and
Building Information Modeling (BIM).
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 It is true that like every other
sector related to the construction
industry, the operation and
maintenance phase of the
infrastructure too in a digital
transformation by adopting new
technology. New processes, new
trends and technological
advancements make this digital
transformation rapid with
numerous benefits.

While we experience the digital
transformation trends in facilities
management, not every facility
adopts the new technologies for
various reasons. Every month
when I conduct facility
management training courses, I
ask participants about the facility
they manage and the way they
work. 
Although I haven’t conducted any
scientific research on this topic, these
class participants who are from the
industry revealed their experiences
that made me think about the digital
divide in the FM industry. Is there
any digital divide? While there are
smart buildings available, we cannot
forget the existing facilities that are
still in the digital transformation.
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I s  t h e r e  a n y  D i g i t a l
D i v i d e  i n  F a c i l i t i e s
M a n a g e m e n t ?



Although there are technological
advancements, not everyone has
equal access to the latest
technology due to different
reasons. This gap creates a digital
divide. Without limiting the digital
divide as a separation between
different regions and people to
their access to new technology, In
November 2006, Jakob Nielsen
mentioned that there are three
stages of the digital divide exist.
According to Nielsen, the
economic divide, usability divide,
and empowerment divide are the
three stages of the digital divide.
Considering facilities
management, it is obvious that as
Nielson observed stage two and
stage three of the digital divide
still exists in this sector.

According to Nielson, although
people have access to the latest
technology, they don’t have relevant
literacy because for, most people,
technology remains complicated.
They do not utilize the full benefit of
technology due to the lack of literacy
and difficulties in understanding.
Therefore stage two or usability
divide exists.
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D i g i t a l  d i v i d e  a n d
N i e l s e n ’ s  t h r e e  s t a g e s

Although some people close stage
two with necessary technological
knowledge, the empowerment divide
or stage three of the digital divide
still exists. People do not fully utilize
technology and its benefits. This
keeps them away from gaining the
full advantage of technology,
although they have opportunity and
literacy.



Although new smart buildings
utilize the many benefits of
technology advancements, still
some buildings don’t utilize the full
benefits of new technology. The
reasons can be the lack of
knowledge, the fear to adopt new
technology and the lack of
technical support.
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T h e  d i g i t a l  d i v i d e  i n
f a c i l i t y  m a n a g e m e n t

H o w  t o  a d d r e s s  t h e
d i g i t a l  d i v i d e  i n
F a c i l i t i e s
M a n a g e m e n t ?

Considering facility management
as a whole industry sector, it is
important to educate building
owners on the benefits of new
technology in enhancing the
overall management of their
facilities. The way technology can
bring value including, cost benefits
will open their eyes to implement
new digital solutions for facility
operations. Among all, the fear for
new technology can be minimized
by improving knowledge and
technical literacy.



Other than the facility
organizations, there is a role for
the facility professionals to keep
updated with the latest trends and
technology advancements. By
upgrading themselves with
industry changes and new
knowledge, they can help close the
gap that exists due to the digital
divide.

About the Author: 
Amila Gamage is the founder and contracts
manager of Sihela Consultants where she
offers quantity surveying services, consultancy,
and training solutions for her clients in
Singapore and overseas. As an ACLP certified
trainer and a lecturer for various educational
institutes and organizations, she helps learners
to gain industry knowledge on relevant topics
including Facilities Management and Contract
Management.
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Not every firm or facility can
suddenly adapt to the latest
digital transformation trend that
creates a digital divide in the
industry. However, FM
professionals and the technology
firms that support the digital
transformation can help to close
the gap through spreading
awareness, benefits and digital
literacy in suitable ways.

Smart buildings, Internet of Things
and new technologies will keep
evolving. Not only evolving but the
impact and influence will also be
higher on the industry. Therefore,
FM professionals and facility
organizations should prepare for a
digital future as the
transformation is inevitable. On
the other hand, those who adapt
will stay competitive while
delivering value to the FM
industry. 





The 39th ANNUAL GENERAL MEETING of the Institute held on
Wednesday, 30th September 2020, on the virtual platform, ZOHO. The
meeting was called to order at 8.00 pm sharp by President; Dr. Victor Ong.

With the due process of nomination paper and votes (unless uncontested),
the following member was duly elected to serves on the Board of
Committee for 2020/2022 :

39th ANNUAL GENERAL MEETING 

BOARD OF DIRECTORS 
2020-2022

P r e s i d e n t
D r . S u s s i e  K e t i t

s u s s i e @ s i b l . c o m . s g

1 s t  V i c e  P r e s i d e n t
S h a n e  D  W a r d

1 v p @ s i b l . c o m . s g

2 n d  V i c e  P r e s i d e n t
F a r i z a n   

d ’ A v e z a c  d e  M o r a n
2 v p @ s i b l . c o m . s g

H o n o r a r y  S e c r e t a r y
H o  W e e  L e o n g

h o n . s e c r e t a r y @ s i b l . c o m . s g

A s s t .  H o n .  S e c r e t a r y
D r .  P a r v a t h y

S u b h a d r a
p a r u @ g r e e n i n f u t u r e . c o m

H o n o r a r y  T r e a s u r e r
M o o n g  K h a i  C h e e

k h a i c h e e . m o o n g @ g m a i l . c o m

A s s t .  H o n .  T r e a s u r e r
N g  P i n  Y u a n

p i n y u a n _ 9 9 @ y a h o o . c o m

D i r e c t o r
D r .  K e o w  Y e o n g  M i n g

k e o w y m @ g m a i l . c o m
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BOARD OF DIRECTORS 
2020-2022

Director
Ar.Tan Szue Hann

szuehann@gmail.com
 

Director 
Vanessa Tang

vanessa@aceplp.com.sg

Director 
Vineet Shrivastava

vinshri2005@gmail.com

Associate Director
Siddhi Suresh Nevkar

siddhinevkar2891@gmail.com

Associate Director
Hossain Mohammad Sumon

dubai.sumon@gmail.com
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BOARD OF DIRECTORS 
2020-2022

SIBL Admin/
PA to President

Rohaidah
rohaidah@sibl.com.sg

 

SIBL - CIJC Admin
Marianne Ang

marianne@sibl.com.sg
 

Lead Auditor
Thomas Loh Yong Hwee
thomas0688@gmail.com

In-House Auditor
Ivan Teo Leon Shen

ivanv_78@yahoo.com
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Honorary Adviser and Immediate Past President

Honorary Adviser
Hon. FSIB 

Dr. Teo Ho Pin
 
 

I m m e d i a t e  P a s t
P r e s i d e n t

D r .  V i c t o r  O n g
C h e e  W e e

Independent Director

Secretariat



40A N N U A L

G E N E R A L

M E E T I N G

N O T I C E

Date : 25 Sept 2021

Time : 1.30pm

Venue: Hybrid Event

Zoom invite will be sent to registered

individuals via Glue Up 2 weeks prior to

event. Register to obtain invite to join. 

For assistance with registration, contact

admin@sibl.com.sg

th



SIBL SUB COMMITTEE 2020 - 2022
 1 .  A c c r e d i t a t i o n  &  P r o f e s s i o n a l  D e v e l o p m e n t  ( A P D C )

C h a i r m a n  :   D r . K e o w  Y e o n g  M i n g
    M e m b e r s  :  M r . M o o n g  K h a i  C h e e ,  D r . P a r v a t h y ,  M s . V a n e s s a  T a n g ,

      M r . V i n e e t  S h r i v a s t a v a  , M r . S o n n y  A n d a l i s ,  M r .  D a r r e n  T a n g ,
      M s . V a l e r i e  T a n g  

 
2 .  C o m m e r c i a l i s a t i o n  S t r a t e g y  C o m m i t t e e  ( C S C )

C h a i r m a n  :   M r . M o o n g  K h a i  C h e e  
M e m b e r s  :  M r . S h a n e  D  W a r d ,  
M r . N g  P i n  Y u a n ,  M s . D a n n a  E r

 
3 .  E n t e r p r i s e  M e m b e r s h i p  S e r v i c e s  C o m m i t t e e  ( E M S C )

C h a i r m a n  :   M r . I v a n  T e o
    M e m b e r s  :  M r . V i n e e t  S h r i v a s t a v a ,  M r . S h a n e  D  W a r d ,

      M r . H o s s a i n ,  M r .  D a v i d  S h a n m u g a m
 

4 .  M e d i a ,  M a r k e t i n g  &  I n d u s t r i a l  R e l a t i o n s h i p  C o m m i t t e e  ( M M  &  I R C )
C h a i r m a n  :   M s . S h i r l e y  C h a n

    M e m b e r s  :  M r . S h a n e  D  W a r d  , M r . V i n e e t  S h r i v a s t a v a ,  
M s . V a n e s s a  T a n g ,  M s . A m i l a

 
5 .  M e m b e r s h i p  S e r v i c e s  C o m m i t t e e  ( M S C )

C h a i r m a n  :   M r . S h a n e  D  W a r d
    M e m b e r s  :  M r . D a v i d  S h a n m u g a m ,  M r . H o  W e e  L e o n g

      M r . I v a n  T e o
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W e  w e l c o m e  a l l  m e m b e r s '  i n v o l v e m e n t  i n  o u r  v a r i o u s
i n t e r n a l  a n d  e x t e r n a l  S u b - c o m m i t t e e s .  C o n t a c t  S I B L

S e c r e t a r i a t  t o  i n d i c a t e  y o u r  i n t e r e s t  a t  a d m i n @ s i b l . c o m . s g .



SIBL SUB COMMITTEE 2020 - 2022
 6 .  M e m o r a n d u m  &  A s s o c i a t i o n  C o m m i t t e e  ( M  &  A C )

C h a i r m a n  :   D r . S u s s i e  K e t i t
    M e m b e r s  :  M r . V i n e e t  S h r i v a s t a v a ,  M r . H o  W e e  L e o n g

 
7 .  E n v i r o n m e n t  a n d  S u s t a i n a b i l i t y  C o m m i t t e e  ( E & S )

C h a i r m a n  :   M s . F a r i z a n
    M e m b e r s  :  A r . T a n  S z u e  H a n n ,  D r . P a r v a t h y ,  

      M s . V a n e s s a  T a n g
      

8 .  C o r p o r a t e  S o c i a l  &  E v e n t  C o m m i t t e e  ( C S  &  E C )
C h a i r m a n  :   D r . S u s s i e  K e t i t

    M e m b e r s  :  M r . V i n e e t  S h r i v a s t a v a ,  M r . T h o m a s  L o h
 

9 .  Y o u n g  M e m b e r  C o m m i t t e e  ( Y M C )
C h a i r m a n  :   M s . S i d d h i

    M e m b e r s  :  M r . N g  P i n  Y u a n

SIBL EXTERNAL COMMITTEES REPRESENTATIVES 2020 - 2022
 
  C o n s t r u c t i o n  I n d u s t r y  J o i n t  C o m m i t t e e  ( C I J C )

 B C A  –  C I J C  C o m m i t t e e
1 . D r . S u s s i e  K e t i t

2 .  M r . S h a n e  D  W a r d
3 .  M s . F a r i z a n

4 . M r . H o  W e e  L e o n g
5 . M r . M o o n g  K h a i  C h e e

 
C o n s t r u c t i n g  O u r  W o r l d  C o n f e r e n c e  a n d  4 0 t h  A n n i v e r s a r y  C e l e b r a t i o n

1 .  D r .  S u s s i e  K e t i t
2 .  M r  S h a n e  W a r d

3 .  M s .  F a r i z a n  d ' A v e z a c  M o r a n
4 .  M r .  H o  W e e  L e o n g

5 .  M r .  M o o n g  K h a i  C h e e
6 .  D r .  P a r v a t h y

7 .  D r .  K e o w  Y e o n g  M i n g
8 .  M s .  V a n e s s a  T a n g

9 .  M s .  S i d d h i  S u r e s h  N e v k a r
1 0 .  M s .  R o h a i d a h
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B C A  B u i l d S G  T r i p a r t i t e  C o m m i t t e e  ( 2  r e p s )
1 .  M r . V i n e e t  S h r i v a s t a v a

2 .  M s . V a n e s s a  T a n g

S m a r t  F M  C o n f e r e n c e  - y e a r l y  w i t h  B u i l d T e c h  A s i a  ( 3  r e p s )
1 .  M r .  V i n e e t  S h r i v a s t a v a

2 .  M s .  D a n n a  E r
3 .  M r . D a v i d  S h a n m u g a m

4 .  M s .  A m i l a

B C A  M a n p o w e r  a n d  I n d u s t r y  D e v e l o p m e n t  T a s k F o r c e  ( F M )  
1 .  D r .  S u s s i e  K e t i t

2 .  M s .  F a r i z a n  d ' A v e z a c  d e  M o r a n
3 .  M r .  D a r r e n  T a n g

SIBL EXTERNAL COMMITTEES REPRESENTATIVES 2020 - 2022
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S i n g a p o r e  G r e e n  B u i l d i n g  C o u n c i l  S G B C - S I B L  ( 2  R e p s )

1 .  M r . V i n e e t  S h r i v a s t a v a
2 .  M s . S i d d h i

S P R I N G  T e c h n i c a l  C o m m i t t e e  ( 2  r e p s )
1 .  D r . V i c t o r  O n g

2 .  M r . M o o n g  K h a i  C h e e



Membership Admissions - New Members/Associate Members 

S / N                    
           

N a m e            M / N o .            M e m b e r s h i p
C l a s s            

C o m p a n y  T i t l e / P o s i t i o n

1 M o o r t h y  P e r u m a l 3 2 6 5 7 0 M e m b e r  O x l e y  H o l d i n g
L t d

C o n s t r u c t i o n
M a n a g e r

2 C h u n  S i n  ( D e c k s o n )
A n g        

3 7 2 5 7 7 M e m b e r  M o t t  M a c d o n a l d
S i n g a p o r e  P t e  L t d

S e n i o r  E n g i n e e r  

3 C P G  F a c i l i t i e s
M a n a g e m e n t  P t e
L t d

K i m  H w e e  A l a n  G o h 3 7 2 7 9 3 M e m b e r  D e p u t y  C h i e f
E x e c u t i v e  O f f i c e r

4 F a c a d e  G l o b a l
M a s t e r  P t e  L t d

P h i l i p  K w a n g 3 7 4 3 3 6  M e m b e r  M a n a g i n g / D i r e c t o r

5 H o n g  D a t
E n g i n e e r i n g  P t e
L t d

A s s o c i a t e
M e m b e r  

S h a j u 3 7 6 4 3 7  A s s i s t a n t  G e n e r a l
M a n a g e r

6 M a r i n e  P a r a d e
T o w n  C o u n c i l

M e m b e r  M a r i a n n e  A n g        3 7 6 4 8 2  Q u a l i t y  S e r v i c e
M a n a g e r

7 H o n g  D a t
E n g i n e e r i n g  P t e
L t d

P r o j e c t  M a n a g e r3 7 8 2 3 4  A s s o c i a t e
M e m b e r  

T h a m a r a i s e l v a n
N a t a r a j a n        

8 L a n d  T r a n s p o r t
A u t h o r i t y

P r i n c i p a l  A s s i s t a n t
P r o j e c t  E n g i n e e r

M e m b e r  3 9 1 0 8 0  K e i t h  V i n c e n t

G i n l e e
C o n s t r u c t i o n  P t e
l t d

C o n t r a c t s  M a n a g e rM e m b e r  3 9 1 9 9 4  H u a l a n  W o n g9

H o n g  D a t
E n g i n e e r i n g  P t e
L t d

B I M  M o d e l l e rA s s o c i a t e
M e m b e r  

3 9 8 0 4 0  K a r t h i c k  M u t h u1 0

1 1 J o y d o m
E n g i n e e r i n g  P t e
L t d

O p e r a t i o n
M a n a g e r

A s s o c i a t e
M e m b e r  

3 9 8 1 9 9  S a r k e r  N a n d a n
C h a n d r a

H o n g  D a t
E n g i n e e r i n g  P t e
L t d

E l e c t r i c a l
E n g i n e e r

A s s o c i a t e
M e m b e r  

4 2 5 5 3 3  S a m s u d e e n  S h e i k
A b d u l              
 N a z e e r

1 2

N o r a  T a n  1 3 4 2 9 4 2 0  A s s o c i a t e
M e m b e r  
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1 4 C h i n  H i n  C h o n g  4 3 4 1 0 9 M e m b e r  S a n t a r l i
C o n s t r u c t i o n  P t e
L t d

H e a d ,  C o r p o r a t e
H S E / P E



Membership Admissions - New Members/Associate Members 

S / N                    
           

N a m e            M / N o .            M e m b e r s h i p
C l a s s            

C o m p a n y  T i t l e / P o s i t i o n

1 5 G u o  W e i ,  D e s m o n d 4 3 4 4 8 5 M e m b e r  D r .  D  P l u m p i n g
a n d  S a n i t a r y

O w n e r

1 6 S e a k  H o n g  C h e n g      4 4 5 7 7 5 M e m b e r  A D  I n c o r p o r a t i o n
P t e  L t d

D i r e c t o r  

1 7 A D  I n c o r p o r a t i o n
P t e  L t d

N e l s o n  N g 4 4 5 7 8 0 M e m b e r  P r o j e c t  M a n a g e r

1 8 A D  I n c o r p o r a t i o n
P t e  L t d

K e l l y  Z h a n g 4 4 5 7 8 2 M e m b e r  Q u a n t i t y  S u r v e y o r

1 9 H o n g  K o n g
P r o d u c t i v i t y
C o u n c i l

M e m b e r  K w a n  W a n  F u n g
K e n

4 5 1 5 5 1  M a n a g e r

2 0 C h i n a  H a r b o u r
( S i n g a p o r e )
E n g i n e e r i n g  P t e .
L t d .

M e m b e r  T i n  P u i  A l e x  L e u n g       4 6 8 7 6 2  S e n i o r  B u s i n e s s
D e v e l o p m e n t
M a n a g e r
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Membership Admissions - Affiliate Members/Enterprise Members 

S / N                    
           

N a m e            M / N o .            M e m b e r s h i p
C l a s s            

C o m p a n y  T i t l e / P o s i t i o n

1 V i j a y  S h i n d e 3 7 0 8 2 2 A f f i l i a t e
M e m b e r  

J a c o b s
I n t e r n a t i o n a l
C o n s u l t a n t s  P t e .
L t d .

S r .  P r o j e c t
M a n a g e r

2 J A  S i g n a t u r e  ( P t e .
L t d . )

A n d r e  C h i a 3 8 0 8 2 5 A f f i l i a t e
M e m b e r  

D i r e c t o r

3 A I A  S i n g a p o r eJ i a y u n  S u m m e r  F o o 3 8 5 5 9 8  F i n a n c i a l  S e r v i c e
C o n s u l t a n t

4 S i m p l e - G r o u p
P r i v a t e  L i m i t e d

A f f i l i a t e
M e m b e r  

J u n  H a o  S e a h 3 9 5 6 1 9   D i r e c t o r

5 J A  S i g n a t u r e  ( P t e .
L t d . )

3 9 8 0 0 0  C o - F o u n d e r

6 P r o c o r e
T e c h n o l o g i e s

R e g i o n a l  S a l e s
D i r e c t o r  A S E A N

3 7 8 2 2 8  E n t e r p r i s e  
M e m b e r  

C h r i s  Y i o       

A f f i l i a t e
M e m b e r  

J a y d e n  L e k A f f i l i a t e
M e m b e r  
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T e o  H o  P i n 4 4 7 4 0 0 P r e s i d e n t

8 i C l i c k  M e d i a  P t e  L t dC i n d y  C h o n g G e n e r a l  M a n a g e r

9
K i n g  W a n
C o r p o r a t i o n  L i m i t e d

4 6 5 5 8 6  M a n a g i n g  D i r e c t o r

1 0 S i l v e r  E a g l e
C o n s t r u c t i o n  P t e
L t d

C h a i r m a n4 6 6 2 0 6  E n t e r p r i s e  
M e m b e r  

J o n a t h a n  T a n

C h u a  E n g  E n g

7 E n t e r p r i s e  
M e m b e r  

E n t e r p r i s e  
M e m b e r  

B u i l d i n g  &  E s t a t e
M a n a g e m e n t  A l u m n i

4 5 5 0 7 3 E n t e r p r i s e  
M e m b e r  



Find your
next steps as
a BIM
Professional
By Vanessa Tang, AcePLP 
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In collaboration with the
Singapore Institute of Building
(SIBL), the British Standards
Institute is running a
complimentary webinar on
Building Information Modelling
(BIM) Certification and
Professional Qualifications with
ISO 19650. 

The certification is attained
through a series of short training
conducted

by the British Standards Institute,
and Professional Qualifications
will be provided upon recognition
of prior experience that allows for
the effective application of
ISO19650 standards. Details of
the webinar and the link to sign
up are provided at the end of this
article.

The ISO19650 is a series of
international standards that
define the collaborative processes
for effective management of
information. It is used for the
delivery and operational phase of
assets, particularly when building
information modelling (BIM)
processes are applied.
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BIM is a process for creating and
managing design and engineering
information for building and
infrastructure projects across the
project lifecycle. One of the key
outputs is the digital modelling and
description of every aspect of the
building or infrastructure asset,
drawing on information assembled
collaboratively and updated
regularly. A digital BIM model
enables every team involved to
optimize their inputs and create
greater whole life cycle value for
the project. 

Originally based on the UK PAS
1192 series, the ISO19650 standard
empowers BIM teams to minimize
wasteful activities and increase
predictability around cost and time. 

This is achieved through a common
approach to the management of
information created in the BIM
process.

At this webinar, you will gain insights
from industry practitioners on the
practical application and benefits of
BIM with ISO19650. It will give you a
strong foundation in all stages of a
BIM project using ISO19650 and the
best practice for BIM Management.
Through this session, you will learn
how to define BIM, list potential
solutions for BIM challenges, and
understand why it is critical to
implement BIM. You will also learn
how to implement ISO19650 as part
of your organization’s best practice
for BIM.
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Key speakers include Andy Butterfield, Managing Director of the Global
Built Environment at BSI. Dr Sussie Ketit, President of the Singapore
Institute of Building, will also address participants.



Bringing light on the industrial
application of ISO19650 is Sonny
Andalis, Senior Executive BIM
Manager at Surbana Jurong, one
of the largest infrastructure and
urban design consultancies based
in Asia. Surbana Jurong is the first
company in Singapore, and first
consultant in Asia, to be awarded
the ISO 19650 certification for the
digitization of design and
engineering data for buildings
and civil engineering works. 

The British Standards Institute has
shaped best practices for over 100
years, helping organizations
around the world use standards to
embed excellence, build
competence and capability for
sustainable growth. With 80,000
clients, BSI is one of the world's
largest certification bodies. BSI
also runs training courses that
cover the implementation and
auditing requirements of national
and international management
systems standards.
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Key Event Details:
Live Webinar: Your next step as a
BIM Professional
Date: 3 September 2021
Time: 4pm to 5.30pm Singapore time
Reserve your seat by clicking here. 

About the Author: 
Vanessa Tang is an SIBL Director and a
leading BIM Advisor for guiding firms in the
Built Environment to digitise and enhance
their Integrated Digital Delivery workflows.
She is a Corporate Development Director at
AcePLP, which offers Building Information
Modelling, Virtual Design and Construction,
reprography and digitisation services. Her
clients include government agencies,
consultants and contractors working on
Singapore’s Built Environment projects. She
works with Autodesk, Bentley and Trimble to
deliver technological and information
management solutions for her clients. She also
helps to set up BIM teams and groom future
talent for the Built Environment.
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